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General Fault Detection and Diagnosis

If the failure is not resolved after troubleshooting, please contact place of purchase.

The light won't start up.

The fixture produces light,
but the controls are not working.

1. Please check the power indicator. If flashing or not on,please check 
    whether the connection between power adapter, power cable and 
    outlet connection is properly connected.
2. Please check whether the voltage value of power adapter is within 
    specified parameters.
3. If using a battery, check if the battery is install properly, and if the 
    voltage value of battery is within the specified parameters. 

1. Please check to see if address code corresponds with remote or app.
2. Please check and see if the XLR cable is connected properly
    or if the line or port is damaged.

1. COB or main board may be damaged.
2. Check connection of cable from lamp to adapter.

LCD display is on but no light output.

DiagnosisFault Detection

The inside fan can not work.
1. Please check if the fan is in the "off" position.
2. If the LCD screen displays “       ”, please get in contact with place of 
    purchase or Nanlite.

This manual and all stats within it were produced under controlled conditions, and are accurate 
at time of print. Any future changes to design/technical data can be found at www.nanlite.com.
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